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Terms of deposits and passengers names for reserve up to 3 rooms 
1. Once a booking is confirmed, the customer has up to 7 days before arrival to send the 100% to pay it. The booking 
may be cancelled without previous notice if you don’t satisfy this requirement. 
 
 
Cancellation Policy and applicable charges 
1. Between 7 days and 48 hours before arrival 50% of cost. (Except long weekends because the conditions may 
change).  
2. In the last 48 hours 100% of cost.  
 
It is recommended to contract cancellation insurance 
 
The conditions of cancellation charges can be negotiated according to the date of travel and the number of 
passengers. 
 
 
 
 
 
 
Agency_______________________ 
 
Place_____________________ Date ____________________________ 
 
Customer Name___________________ Departure date______________________ 
 
 
Signature and stamp________________ 
 
 
 
 
 
 


